
CALA Training Path 
CALA offers a wide variety of courses so it is helpful to use the Suggested Training Path below to determine 
your training needs. 

Select the Job Role/Function(s) which most closely match your job role and identify the recommended 
courses to be included in your training plan by reading down the appropriate column(s). 

If you need assistance in determining which course(s) suit your needs we can be reached at the CALA office 
at 613-233-5300 or via email at training@cala.ca  

 Lab Manager Quality Manager Lab Technician Lab Auditor Lab Support 
Staff 

2 day or 
self-paced 

Understanding ISO/IEC 17025 Understanding 
ISO/IEC 17025 

Understanding 
ISO/IEC 17025 

Understanding 
ISO/IEC 17025 

1 day    ISO/IEC 17025 
Refresher  ISO/IEC 17025 

Refresher 

2 day Internal Auditor 
for ISO/IEC 
17025 (+) 

Internal Auditor 
for ISO/IEC 17025 

(+) 
 Internal Auditor for 

ISO/IEC 17025 (+)  

2 day  Lead Auditor for 
ISO/IEC 17025 (+)  Lead Auditor for 

ISO/IEC 170215 (+)  

2 day Management for Laboratory 
Managers    

½ day Preventive and Corrective Actions 

1 day or 
self-paced Root Cause Analysis 

½ day Continual Improvement    

2 days Beyond the Basics  

1 day Method Validation   CORE 

1 day  Measurement Uncertainty (Analytical Chemistry)   Recommended 

1 day  Measurement Uncertainty (Microbiology)  (+) Prerequisite 
applies 

1 day or 
self-paced  Internal Calibration   

1 day or 
self-paced Control Charting   

2 day Laboratory Train the Trainer   

 


