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PUBLICATION ORDER FORM 

Name: 
Organization: CALA Membership # 
Address: 
City: Province: Postal Code: 
Phone: Fax: 
Email: 

CALA ships these publications by courier/priority post in order to guarantee delivery.  
You will be notified of the shipping costs prior to shipping. 

 
Ordering Information 
Publication - Please Check ()  Members  Non-

Members  
 Template for the Design and Development of a Quality Manual 

for Environmental Laboratories  
$330.00 
 

$450.00 
 

 Quality Control for Environmental Laboratories  $150.00 $225.00 
 Interlaboratory Precision Functions for Analytical Parameters in 

Environmental Laboratories  
$50.00 
 

$75.00 
 

 Understanding ISO/IEC 17025:2005  $150.00 $200.00 
 Care and Feeding of a Laboratory Quality System  $150.00 $200.00 
 Laboratory Leadership $275.00 $350.00 
 Proficiency Testing and the Analytical Laboratory  $200.00 $300.00 
 Internal Calibration in Accredited Laboratories  $200.00 $300.00 
 Managing Laboratory Accreditation $150.00 $200.00 
 Investigating Non-conformances through Root Cause Analysis  $150.00 $200.00 
 Explain Measurement Uncertainty to Clients of Laboratories $50.00 $75.00 
* Please note that GST/HST will be charged on your bill.  
 
Method of Payment           (For international orders, please pay in US dollars) 
  Please invoice me     MasterCard     Visa 
Card Number Exp. 
Cardholder’s Name (print) 
Cardholder’s Signature 
Cardholder’s Email 
Cardholder’s Telephone Number 
Email and telephone numbers are used for confirmation purposes only. 
 
 
 
 
 

For Office Use Only 
Shipping  Publications  Sub Total  
Sub Total  GST/HST  TOTAL  
 


